
SOCIAL ASSISTANCE REVIEW

A QUESTIONNAIRE FOR RECIPIENTS

Developed by Colour of Poverty Campaign
Based on the Discussion Paper of the Commission for the Review of Social Assistance in Ontario

On November 30, 2010, the Ontario Government established a Commissioner for the Review of Social Assistance in Ontario. 

The Terms of Reference require the Commission to make recommendations that will enable the government to:

· Place reasonable expectations on people receiving social assistance to participate in employment, treatment or rehabilitation and to provide them with supports to do so;

· Establish an appropriate benefit structure that reduces barriers and helps people find employment;

· Simplify income and asset rules to improve equity and make it easier to understand and administer social assistance;

· Ensure the long-term viability of the social assistance system; and

· Define Ontario’s position in relation to the federal and municipal governments in providing income security for Ontarians.

The Commission is asking for public opinion on how to restructure benefits for both Ontario Works and the Ontario Disability Support Program so that they provide an adequate level of support without creating barriers to work.

The Commission has developed a Discussion Paper: Issues and Ideas which sets out background information, describes the challenges and the issues in greater detail, and poses a number of questions to obtain community input.  The full version of the Commission’s Discussion Paper: Issues and Ideas is available at www.socialassistancereview.ca. 

To facilitate the participation by social assistance recipients from the various racialized communities in the review, the Colour of Poverty Campaign (COPC) – in partnership with its member organizations including the Metro Toronto Chinese & Southeast Asian Legal Clinic, the South Asian Legal Clinic of Ontario, and the Ontario Council of Agencies Serving Immigrants - has developed a questionnaire to gather input from recipients.  The questionnaire reflects the questions raised by the Commission, while allowing recipients to tell their stories in their own way.

COPC is asking all community agencies, especially those serving members of raciailzed communities, to encourage their staff as well as help their clients who are, or have been, on social assistance to complete the questionnaire.  We also encourage agencies to host in person consultations with current and/or former recipients.

Information gathered from the questionnaire will be summarized and compiled into a report to be submitted directly to the Commission.  We also suggest agencies to submit their own reports to the Commission.
For more information about the Questionnaire, please email: kerr.michael@gmail.com or goa@lao.on.ca
We ask community agencies to submit their completed questionnaires/reports to COPC by August 15, 2011 by mail to:  180 Dundas Street West, Suite 1701, Toronto, Ontario M5G 1Z8, or fax: (416) 971-9674, or email: mcsalegalclinic@gmail.com
COPC will release its report and submissions to the Commission in early September.

All the personal information gathered from the Questionnaire will remain confidential and will not be disclosed to anyone without the recipient’s consent.

General Experiences of Being on Social Assistance

(a) Please describe the circumstances leading to your turning to social assistance for support. How have your life been affected – positively or negatively – by being on social assistance and why?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

(b) What are the key difficulties you and your family face had when trying to get social assistance? 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

(c) What are the key difficulties you and your family face while on social assistance? 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Necessary Employment Supports
If you are able to work, but are unable to find work, we will like to hear from you on the following issues:
a) What are the key barriers you face in accessing employment?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

b) What has been your experience with the employment services provided to social assistance recipients? Do they support your search for long term employment and allow you to build on the skills you already possess?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

c) What kind of employment services and supports do you think should be provided to social assistance recipients, whether they are on Ontario Works or ODSP?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

d) How can the Government help people receiving social assistance remove barriers to employment?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

e) If one of the reasons why you are on social assistance is due to a disability, how can the government help you with the necessary accommodation to ensure you secure stable employment?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

f) If one of the reasons why you are on social assistance is due to a need for medical and related treatment, what kind of measures and support (including treatment) would you need to become employed?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

g) Many social assistance recipients are reluctant to take the first step towards finding a job because of the deductions from their social assistance cheque and losing the drug card make them worse off if they work.  What should be changed so that there is adequate income and other support for recipients who do work while ensuring that people are better off working?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
h) Some people rely on social assistance after they lose their job and cannot get Employment Insurance benefits.  What should Ontario do to address the short-term income support and training needs of people who are not eligible for EI? 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Benefit types and eligibility
a) Are there any new or existing benefits that should be provided to all low-income individuals and families, regardless of whether they are receiving social assistance? 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

b) Should the Government increase the asset limits and exemptions to make it easier for someone to be on social assistance and stay on social assistance? If so, by how much?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
c) How can special-purpose benefits such as Special Diet benefits be delivered more efficiently and equitably? Should the government make these benefits available to all low income people, not only people on social assistance?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Easier to Understand

a) Do you understand the various rules that apply to social assistance recipients? Do they make it easier or harder to gain employment, live a life of dignity, participate in your community and in Canadian society as a whole?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

b) Are there rules that you believe should be changed or removed altogether?   How would you change them?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Concerns of Women, people with disabilities and Immigrants
a) Some social assistance recipients are women who have to look after dependent children.  These women may also be eligible for benefits like Child Tax benefits or they may be getting child support from their estranged spouse.  If you are one of these women, what change would you like to see so you can receive more support?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

b) Sponsored immigrants are often targeted by governments as a group that should be denied social assistance because they are supposed to be supported by their sponsors.  The law already allows governments to collect sponsorship debt from the sponsors.  If you are a sponsored immigrant on social assistance, what would you like to see happen to make the system fairer?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
c) Some people with disabilities may never be able to work, and they may require some long term support other than ODSP.  Do you have any suggestion as to what long term support may be appropriate for people with disabilities?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

d) Some people who have lost employment later in life may not be successful in finding employment due to their age. Others may have trouble finding secure employment due to stigma attached to their past involvement with the criminal justice system. Do you have any suggestions as to how best to provide them with income support to live decent lives?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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